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Th�s �nformat�on note covers the summary of the earthquake d�saster
process evaluat�ons of NGOs mostly composed of pat�ents and
careg�vers* conduct�ng pat�ent-focused stud�es that act on the needs
of pat�ents and careg�vers �n the d�saster area follow�ng earthquakes
based on Kahramanmaraş Pazarcık and Elb�stan on February 6, 2023. 

Th�s document �ncludes pat�ent organ�zat�ons’ processes for
commun�cat�on w�th�n the d�saster zone, support mechan�sms,
constantly chang�ng needs and suggest�ons for collaborat�ons, how
much we need �n the process to a sol�dar�ty culture. It must also be
cons�dered that the needs of pat�ent organ�zat�ons and earthquakes
and support mechan�sms are var�ed and changed dur�ng the
�nterv�ews. Therefore, th�s document conta�ns the v�ews that have
been commun�cated so far.

We respect the ex�stence of the 41 pat�ent organ�zat�ons**
(assoc�at�ons, foundat�ons, networks, federat�ons) that we contacted,
who s�ncerely share the�r �deas and op�n�ons, who always express
sol�dar�ty and never hold back from str�v�ng and struggl�ng �n th�s
f�eld, and we bel�eve that we w�ll f�nd an �nclus�ve common solut�on
because we are a part of sol�dar�ty.

Soc�al Innovat�on Center

 

Preface
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* Terms of Careg�vers used for pat�ents' fam�l�es and/or relat�ves

**Th�s �nformat�on note was prepared through �nterv�ews w�th 41 pat�ent organ�zat�ons (NGOs)



11 prov�nces (Adana, Adıyaman, D�yarbak�r, Elazığ, Gaz�antep, Hatay,
Kahramanmaraş, Church, Malatya, Osman�ye, Şanlıurfa) were d�rectly
affected �n earthquakes based on Kahramanmaras Pazarcık and Elb�stan
on February 06, 2023. It was expla�ned that as of March 20th, death
�ncreased to 50,000 96 and the number of �njured was 107,000 204*. 

Accord�ng to the press release �ssued on March 02 by the M�n�stry of
Inter�or D�saster and Emergency Management (AFAD), the 332 tents of the
c�ty �n the w�se tent was establ�shed as 360,167 and the number of
earthquakes �n the tents �s 1,440,668. The reg�on stated that the
�nfrastructure work and �nstallat�on of 90,914 conta�ners for the creat�on
of 189 conta�ner c�t�es was ongo�ng. The number of earthquakes l�v�ng �n
conta�ner c�t�es �s 34,120. The total number of c�t�zens who rece�ved
hous�ng serv�ces �n the area affected by the earthquake �s 1,593,808. In
other c�t�es, a total of 329,960 earthquake hous�ng serv�ces are prov�ded
to affected by the d�saster ** . 

On March 15th, heavy ra�ns that were effect�ve �n Adıyaman, Malatya and
Şanlıurfa caused flood�ng, 20 people d�ed �n the flood, and tented c�t�es
were evacuated ***. 

 * AFAD Pres�dent Yunus Sezer has prov�ded an explanat�on. BBC News Turk�sh, “6 Şubat'tak�
depremlerde can kaybı 50 b�n 96'ya yükseld�”, access: March 23, 2023,,
https://www.bbc.com/turkce/art�cles/c51kdv8d15jo 

** M�n�stry of Inter�or D�saster and Emergency Management (AFAD), “Kahramanmaraş Merkezl� Yürütülen
Çalışmalar Hakkında – Basın Bülten� – 37”,accessed: March 23, 2023,
https://www.afad.gov.tr/kahramanmaras-merkezl�-yurutulen-cal�smalar-hakk�nda--bas�n-bulten�--37 

*** BBC News Turk�sh,  “ Şanlıurfa ve Adıyaman’da sel felaket�: Can kaybı 20’ye yükseld�”, access: March
23, 2023, https://www.bbc.com/turkce/art�cles/c2j7kjj4r49o

A. Last Cond�t�on for Earthquake
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https://www.bbc.com/turkce/articles/c2j7kjj4r49o


The earthquake affected roads, dents occurred �n certa�n areas of
roadways, and transportat�on was extremely d�ff�cult due to veh�cle traff�c.
There have been d�ff�cult�es commun�cat�ng w�th the d�saster zone, and
healthy news could not be obta�ned �n the early days due to the damage of
GSM operators �n the zone. As the hosp�tals were damaged, pharmac�es
have not yet opened and earthquakes are  no longer* able to access the�r
ex�st�ng med�cat�ons, the pat�ent and the�r careg�vers urgently requested
products such as the drugs, formulas, med�cal dev�ces, and med�cal
suppl�es that they use da�ly from** the pat�ent organ�zat�ons. Moreover,
pat�ent organ�zat�ons started due d�l�gence stud�es w�th the
representat�ve, volunteers, and members that they could reach �n the
reg�on on February 6th morn�ng.

After the f�rst few days, the drugs started to be del�vered to the reg�on
through off�c�al channels, but there were problems �n del�ver�ng them to
the pat�ents. There has been a great challenge �n prov�d�ng drug and food
support, espec�ally for rare d�seases and for those who have spec�al
nutr�t�on. Dur�ng th�s process, pat�ent organ�zat�ons went through hand-
del�very of all support as they knew the needs of the�r pat�ents/members
well.

The cr�ses exper�enced and how pat�ent organ�zat�ons deal w�th cr�ses, the
support prov�ded �n the reg�on and the recommendat�ons regard�ng the
subject matter are deta�led �n th�s f�le. 

 

B. Early Days Follow�ng an Earthquake Cr�s�s and
Solut�ons
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* Earthquake fam�l�es whose homes are destroyed by earthquake or unable to enter the�r homes due to
severe damage

**The NGOs ment�oned �n th�s document �nclude only pat�ent organ�zat�ons.



Drug support : Unt�l the pharmac�es were establ�shed, drugs that must
be used every day were del�vered to the pat�ents through pat�ent
organ�zat�ons. Dur�ng th�s process, drug support was prov�ded �n
collaborat�on w�th the branch, assoc�at�on, representat�ve, volunteer,
un�vers�ty, healthcare profess�onal that pat�ent organ�zat�ons
contacted locally. 

Us�ng Code 484 : The appl�cat�on of the code 484, wh�ch was
created to qu�ckly meet the need for drugs �n the d�saster area,
could not be solved for the procurement of the drugs of
earthquakes go�ng from the d�saster area w�th another one, and
the relevant �ssues were shared w�th pat�ent organ�zat�ons.
Dur�ng th�s process, �t was w�tnessed that pharmac�es �n other
prov�nces were not perform�ng the procedure due to late
knowledge of the process and/or other concerns �n order to
meet the needs of the pat�ents whose res�dence �s �n the
earthquake reg�on. Pat�ent organ�zat�ons for the resolut�on of
the problems exper�enced contacted the relevant pat�ent and
careg�vers and they tr�ed to �mplement the procedure. Some
pat�ent organ�zat�ons have sent the relevant drug to the pat�ent
because the drug �s prov�ded urgently, and the pharmac�st does
not fac�l�tate the process.

Transfer support: Pat�ent organ�zat�ons were supported �n the remote
coord�nat�on of the pat�ents �n the transfer to other c�t�es for the
cont�nu�ty of treatment processes of the pat�ents �n earthquake.

 

C. In What Areas are Pat�ent Organ�zat�ons Supported
After the Earthquake? / What was Done?
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Med�cal Dev�ce / Med�cal Suppl�es / D�sabled To�let / Wheelcha�r /
Mask / Hyg�ene Set (All Women) support: Pat�ent organ�zat�ons were
sent to the area of the products they had on the morn�ng of February
6th and the requests for med�cal dev�ces, med�cal suppl�es, d�sabled
to�lets and wheelcha�rs were met for the pat�ents and the�r careg�vers
who they contacted from the area. Pat�ent organ�zat�ons sent masks to
protect people �n the area from the danger of aspects*, and hyg�ene set
deployments took place to share w�th all women, not just pat�ents.

Nutr�t�on / Food Supplement (Spec�al d�et food and food): Only for
people who were fed w�th spec�al d�etary foods, pat�ent organ�zat�ons
learned the need from the area and handed �t over. 

F�nanc�al Support:  Pat�ent organ�zat�ons learned the need from the
f�eld and contacted pat�ent advocates and prov�ded f�nanc�al support
to pat�ents & careg�vers for med�cal dev�ces and med�cal suppl�es
needed.

Pat�ent Follow-up / Phys�c�an support:  Phys�c�ans who spec�al�ze �n
the relevant d�sease �n the new prov�nce establ�shed for the cont�nu�ty
of treatment processes of pat�ents w�th earthquake �n other prov�nces
have been prov�ded w�th referrals.

Shelter serv�ce support: Pat�ent organ�zat�ons have also
commun�cated w�th the relevant �nst�tut�ons and platforms to ensure
that the careg�vers who are s�ck �n earthquake rece�ve hous�ng serv�ces
and they have supported the fam�l�es (pat�ent & careg�vers) �n follow�ng
the process.

C. In What Areas are Pat�ent Organ�zat�ons Supported
After the Earthquake? / What was Done?
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* For deta�led news, see https://www.cumhur�yet.com.tr/sagl�k/prof-dr-ergor-deprem-bolges�nde-asbest-
tehl�kes�-ger�-planda-kal�yor-2056935

https://www.cumhuriyet.com.tr/saglik/prof-dr-ergor-deprem-bolgesinde-asbest-tehlikesi-geri-planda-kaliyor-2056935


Pat�ent organ�zat�ons have faced many cr�ses and come up w�th rap�d
solut�ons to prov�de support for the needs of pat�ents and the�r careg�vers.
Th�s sect�on w�ll �nclude the steps for pat�ent organ�zat�ons to carry out the
process w�th regards to how the support �s del�vered to the r�ght people.

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?
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How was the source
of �nformat�on
ver�f�ed?

How d�d the needs
reach the r�ght
people?

How �s �nformat�on
prov�ded for needs?

How are needs
prov�ded?

How were the
needs del�vered
to the reg�on?

How has �t been
conf�rmed that needs
have reached the r�ght
people?



Perform�ng calls from head off�ce: Pat�ent organ�zat�ons, wh�ch are the
current commun�cat�on database compr�sed of pat�ents and the�r
careg�vers, contacted those who l�ved �n the d�saster zone by phone
and conducted the necessary support stud�es regard�ng the�r needs.
Branch/Representat�on/Reg�onal Volunteer�sm (Pat�ent advocates,
phys�c�ans): Pat�ents and careg�vers have been reached through
pat�ent organ�zat�ons aff�l�ated w�th the roof�ng organ�zat�on �f the
NGO’s branch, representat�ve off�ces, volunteers, or roof�ng
organ�zat�on �s located �n that reg�on.
Pat�ent and careg�vers’ access to pat�ent organ�zat�ons: Earthquakes
have reached pat�ent organ�zat�ons w�th the�r needs on soc�al med�a.

How �s �nformat�on prov�ded for needs?

Commun�cat�on was d�srupted �n the d�saster zone, and healthy
commun�cat�on could not occur both over the phone and the �nternet.
Commun�cat�on took days to recover. Commun�cat�on could be establ�shed
�n certa�n and restr�cted areas of the d�saster zone. All pat�ent
organ�zat�ons, w�thout except�on, made calls to pat�ents and the�r
careg�vers �n the reg�on v�a soc�al med�a tools and �nd�cated that they were
ready for support �n the relevant areas. However, �n the early days, some
pat�ent organ�zat�ons spec�f�cally cons�dered reach�ng out to pat�ents v�a
soc�al med�a as a “fru�t effort” due to the d�ff�culty �n access�ng the
�nternet �n the reg�on. There are also pat�ent organ�zat�ons �n the process
that commun�cate v�a soc�al med�a and commun�cate support to those
pat�ents whose needs have been determ�ned. Internet use and mob�l�zat�on
to use the �nternet vary depend�ng on the c�rcumstances of the pat�ent and
h�s/her careg�vers. In part�cular, elderly pat�ents have been l�m�ted �n th�s
regard.

Commun�cat�on between Pat�ent Organ�zat�on – Pat�ent �n the process.

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?
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Dur�ng th�s process, pat�ent organ�zat�ons that progressed w�th the
contact deta�ls of the pat�ents and the�r careg�vers learned the need
d�rectly and ensured that the r�ght ass�stance was prov�ded to the r�ght
people. In part�cular, pat�ent organ�zat�ons have played an �mportant role �n
gett�ng people to the r�ght support at the r�ght t�me for pat�ents who need
personal�zed med�c�ne, formula, food use groups, spec�al d�etary formulas,
cont�nuous use of med�cat�ons, and med�cal dev�ce support. 

Moreover, pat�ent organ�zat�ons stayed �n contact w�th pat�ents and
supported them w�th gu�dance �n both the�r absence of the�r med�cat�ons
and �nab�l�ty to remember wh�ch med�cat�on they used �n the pan�c.

How was the source of �nformat�on ver�f�ed?

When pat�ent organ�zat�ons learned about the needs d�rectly from
pat�ents, they were able to act qu�ckly w�thout wast�ng t�me for the
accuracy of the �nformat�on source. Pat�ent organ�zat�ons have contacted
pat�ents and the�r careg�vers v�a phone numbers - soc�al med�a accounts to
learn about the accuracy of shared needs from soc�al med�a groups and
soc�al med�a channels. They have also commun�cated to conf�rm the news
through networks where pat�ent organ�zat�ons representat�ves are located.
The �ssue pat�ent organ�zat�ons faced when conf�rm�ng needs was mostly
dupl�cat�ve news, and old-dated news. Rema�n�ng �n c�rculat�on and
reshar�ng w�thout conf�rm�ng needs shared on soc�al med�a channels has
resulted �n pat�ent organ�zat�ons spend�ng t�me on need conf�rmat�ons. 

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?
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P�ckup Trucks: Pat�ent organ�zat�ons have reached the space w�th
p�ckup trucks to qu�ckly commun�cate needs from the�r reg�on.

Tra�lers: W�th the learn�ng of the needs, �t has been forwarded to the
support area w�th both pr�vate and mun�c�pal tra�lers. Pat�ent
organ�zat�ons have prov�ded log�st�cal support.

How are needs prov�ded?

Some pat�ent organ�zat�ons went to support the area on the morn�ng of
February 6th w�thout contact�ng the pat�ents l�v�ng �n the area and the�r
careg�vers to del�ver med�cal suppl�es / med�cal dev�ces that may be
needed (pat�ent organ�zat�ons that qu�ckly send ex�st�ng resources to the
area). Some of the pat�ent organ�zat�ons who learn about the needs started
by mak�ng purchases from the c�t�es where they are located, wh�le others
bought products from the nearest med�cal stores �n the reg�on. Pat�ent
organ�zat�ons that are prov�ded w�th drug support, on the other hand,
collected the spare drugs of the pat�ents l�v�ng �n other reg�ons at the
relevant s�te and sent them to the s�te. 

Pat�ent organ�zat�ons who learned the need from the area contacted the
pr�vate sector about the �ssue and forwarded the donated food, mater�als
to the pat�ents.

Donat�ons rece�ved from pat�ent organ�zat�ons that are �n contact w�th
�nternat�onal pat�ent organ�zat�ons and are members of �nternat�onal
networks were sent as f�nanc�al support to meet the needs of the pat�ents.

How were the needs del�vered to the reg�on?

Pat�ent organ�zat�ons gett�ng the�r needs to the reg�on has been one of the
areas where pat�ent organ�zat�ons are develop�ng solut�ons to cr�ses.

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?
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Vans: Veh�cles are blocked from enter�ng the area after the State of
Emergency announcement. Pat�ent organ�zat�ons that traveled by vans
to meet the needs of the pat�ents rece�ved letters from doctors to
prov�de access to c�t�es.

Ambulance – Cargo A�rcraft: Pat�ent organ�zat�ons that send the needs
to the area by rent�ng ambulances and cargo planes so that the needs
do not get caught �n the roadblock.

Subm�tt�ng Med�cal Suppl�es w�th Healthcare Profess�onals: Some
pat�ent organ�zat�ons have commun�cated needs to the earthquake
area w�th the support of healthcare profess�onals.

Purchases from nearby c�t�es – del�vered to address: Pat�ent
organ�zat�ons that contacted med�cal stores �n prov�nces near the
earthquake area, wh�ch �s both a qu�ck solut�on to meet the need and
an �mportant example �n terms of del�very to the addresses of the
pat�ents, made purchases (med�cal mater�als, med�cal dev�ce,
wheelcha�r, d�sabled to�let) and have ensured that pat�ents are sent to
the�r address (Some pat�ent organ�zat�ons have preferred them
because they th�nk that pat�ent careg�vers are faster to take gradually
after purchases).

How d�d the needs reach the r�ght people?

Drug and med�cal suppl�es support sent to the d�saster area has much
greater sens�t�v�ty than sh�pp�ng food, cloth�ng, etc. Pat�ent organ�zat�ons
have exper�enced cr�ses �n del�ver�ng the needs sent to the reg�on to the
r�ght people. Unfortunately, some pat�ent organ�zat�ons have heard that
the mater�al sent to the reg�on, food support has not reached the pat�ents.
Therefore, pat�ent organ�zat�ons have taken care �n the follow-up of the
supports. 

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?

10



Each pat�ent organ�zat�on support to the reg�on has been made �n d�fferent
ways. If pat�ent organ�zat�on �s a volunteer, member, branch or
collaborat�ng member of the pat�ent organ�zat�ons �n the reg�on, the
support rece�ved through the tra�lers �n the reg�on was rece�ved by the
relevant �nd�v�duals and handed over to the pat�ents. 

Some pat�ent organ�zat�ons have �nformed pat�ents that the relevant
support can be prov�ded from these centers by determ�n�ng the pat�ent
organ�zat�ons they collaborate w�th and un�vers�ty hosp�tals as s�tes.
People have �ncreas�ngly prov�ded the�r needs.

Pat�ent organ�zat�ons who made purchases from nearby c�t�es and sent
med�cal suppl�es to the address also ensured that the needs were
del�vered to the r�ght people.

Espec�ally rare d�sease pat�ent organ�zat�ons have handed over the needs
of the pat�ents (w�th vans, ambulances).

How has �t been conf�rmed that needs have reached the r�ght people?

Pat�ent organ�zat�ons have emphas�zed the �mportance of mov�ng forward
w�th conf�rmat�on �n th�s process. If the representat�ves of the pat�ent
organ�zat�ons d�d not go to the area, �f they were progressed w�th the
subjects from the reg�on, they conf�rmed whether the need was fulf�lled or
not by call�ng the careg�vers on earthquake. 

Add�t�onally, photos were requested from the compan�es that sent med�cal
suppl�es.

D. How d�d Pat�ent Organ�zat�ons Manage the Process? /
How d�d Pat�ent Organ�zat�ons Support?
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Advanc�ng NGOs w�th sol�dar�ty networks and collaborat�ons, they have
stated that they are not alone, and they are act�ng together to work on
the�r potent�al much more. As well as networks that have been mov�ng
together for years, networks that were establ�shed qu�ckly after the
earthquake and that acted together after the earthquake even though
they worked �n d�fferent areas have also formed. The Unobstructed
D�saster Platform �s just one example of a network of pat�ent organ�zat�ons
com�ng together for a common purpose after an earthquake. Add�t�onally,
support has been prov�ded to networks establ�shed for human�tar�an a�d.

It has determ�ned the mob�l�ty of the pat�ent organ�zat�ons, the contact of
the pat�ent organ�zat�ons, organ�zat�on pract�ces �n other c�t�es, voluntary-
member relat�ons and of course the f�nanc�al opportun�t�es of the pat�ent
organ�zat�ons. NGOs who are part of �nternat�onal networks �n the process
contacted qu�ckly and stated that they also rece�ved support from the�r
external stakeholders. 

There are also pat�ent organ�zat�ons that are qu�ckly located �n the
earthquake area w�th the support they rece�ve from the pr�vate sector or
that support the�r pat�ents spread across a w�de range of po�nts �n Turkey
w�th temporary m�grat�on. 

Under the Publ�c Relat�ons head�ng, there were d�fferent examples where
publ�c �nst�tut�ons both supported and requested support. Conta�ners were
created w�th pat�ent organ�zat�ons for the nutr�t�on and treatment of
pat�ents. However, �t was observed that pat�ents d�d not benef�t from th�s
serv�ce as much as expected due to factors such as log�st�cs and secur�ty.
In another d�mens�on of publ�c and NGO sol�dar�ty, some publ�c �nst�tut�ons
made requests to pat�ent organ�zat�ons for the needs of pat�ents.
Espec�ally �n the f�rst few days, pat�ent organ�zat�ons reported that local
government off�c�als �n the area and off�c�als from soc�al ass�stance un�ts
called pat�ent organ�zat�ons and requested support.

E. What Sol�dar�ty and Collaborat�on D�d Pat�ent
Organ�zat�ons Conduct When Manag�ng the Process?
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The hous�ng needs of pat�ents can be evaluated and met �n terms of
the�r d�sease
Prov�d�ng support to �nfants and adults who requ�re spec�al care w�th�n
the scope of the�r requ�rements
Prov�d�ng hyg�ene env�ronment �n the d�saster area (pat�ent to�let,
to�let, shower, laundry) and send�ng hyg�ene mater�als (send�ng
scab�es, l�ce med�c�nes to prevent ep�dem�cs) and susta�nab�l�ty of
water use �n the reg�on
Ab�l�ty to create pr�vate spaces �f hosp�tals �n the d�saster zone need to
be strengthened
El�m�nat�on of access problems to med�c�nes used espec�ally �n the
f�eld of rare d�seases and ultra-rare d�seases (There are current
problems �n access�ng cr�t�cal med�c�nes both �n and outs�de the
d�saster area)
Open�ng phys�cal therapy and rehab�l�tat�on centers �n d�saster area
Payment for med�cal dev�ces (For those �nd�v�duals who lose the�r
med�cal dev�ce �n d�saster, the relevant dev�ce must be pa�d by the
Soc�al Secur�ty Inst�tut�on once more)
Ra�s�ng mob�le scan tra�lers to avo�d om�ss�ons �n the reg�on, espec�ally
�n areas where early d�agnos�s such as cancer saves l�ves (Not
postpon�ng Mammography and controls)
In�t�at�on of regular psycho-support processes w�th spec�al�st
psycholog�sts �n both trauma and chron�c d�seases

Above, the current s�tuat�on has been photographed, �nclud�ng what
happened �n the reg�on. Unfortunately, some of the serv�ces that must be
prov�ded �n the early days are st�ll on the agenda as a need, even though
days have passed. Pat�ent organ�zat�ons stated that they cont�nue to learn
the current needs through the subjects, members, pat�ents and careg�vers
who l�ve �n the reg�on, the collaborators and �nst�tut�ons. Support
recommendat�ons for these needs are shared below.

F. Recommendat�ons for Support for Pat�ents and The�r
Careg�vers �n Earthquake?
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To ensure that pat�ents do not exper�ence treatment reject�on and that
the�r treatment cont�nues;

Conduct pat�ent awareness and awareness
Establ�shment of support po�nts for pat�ents m�grat�ng to d�fferent
c�t�es or who can no longer cont�nue the treatment process w�th
the�r doctor so that they can reach the r�ght expert �n the�r
treatment 

Strengthen�ng health capac�ty to rebu�ld pat�ent-phys�c�an relat�onsh�p 
Prov�d�ng log�st�cal support �n cooperat�on w�th d�str�ct mun�c�pal�t�es.
W�th the cooperat�on of the M�n�stry and the mun�c�pal�ty, allocat�ng
mun�c�pal veh�cles to meet the needs of pat�ents �n that reg�on

F. Recommendat�ons for Support for Pat�ents and  The�r
Careg�vers �n Earthquake?
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G. Recommendat�ons for Pat�ent Organ�zat�ons to
Susta�n Support

D�ssem�nat�on - Database: 

Pat�ent organ�zat�ons have emphas�zed the �mportance of prol�ferat�on and
capac�ty strengthen�ng processes as an NGO �n th�s process. In the reg�on,
pat�ent organ�zat�ons who are volunteers, members and representat�ves
learned about �nd�v�dual-based needs w�th conf�rmat�on and were able to
carry out a healthy but h�ghly lav�sh support. On the other hand, the
support of pat�ent organ�zat�ons who do not have contact �n the reg�on has
been l�m�ted �nd�v�dually. Therefore, �t �s recommended that NGOs be
organ�zed by �dent�fy�ng branch, representat�ve, f�eld volunteers �n
d�fferent c�t�es and reg�ons. In add�t�on, the �mportance of pat�ent
organ�zat�ons constantly updat�ng the database has once aga�n become
apparent. It �s recommended that pat�ent databases are created �n
accordance w�th the scope of the Protect�on of Personal Data and Pr�vacy
Pol�cy and d�saster s�tuat�on �n collaborat�on w�th the M�n�stry.



F�nanc�al  Support:

D�saster Cr�s�s Plan & D�saster Platform:

They emphas�zed that ex�st�ng support must cont�nue to ensure that
pat�ent organ�zat�ons can ma�nta�n the�r assets and contact more pat�ents.
In general, pat�ent organ�zat�ons have used all the�r resources �n th�s
process to address the needs of the pat�ents �n earthquake. Pat�ent
organ�zat�ons have been shown to need more f�nanc�al support to susta�n
the�r assets and �ncur spend�ng on a need bas�s. It �s therefore
recommended that spec�al jo�nt projects, grants, funds be developed.

It has been emphas�zed that d�saster recovery coord�nat�on �s needed for
pat�ents under the M�n�stry of Health or/and M�n�stry of Inter�or D�saster
and Emergency Management (AFAD). It �s recommended to create a
D�saster Cr�s�s Plan for pat�ent organ�zat�ons that �ncludes �nclus�on
(phys�c�ans’ support �s also h�ghl�ghted), the publ�c, c�v�l soc�ety, and
�ndustry.

It �s recommended to strengthen cooperat�on channels w�th networks of
d�fferent pat�ent organ�zat�ons and to establ�sh a common pat�ent
organ�zat�ons d�saster platform.

In part�cular, the agenda that all pat�ent organ�zat�ons contacted to
evaluate the process underl�ned for the future and expressed at every
opportun�ty: the need to determ�ne road maps w�th mean�ngful
coord�nat�on spec�f�c to d�sasters and the need for pat�ent organ�zat�ons
to come together and create a D�saster Cr�s�s Plan.

G. Recommendat�ons for Pat�ent Organ�zat�ons to
Susta�n Support
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